
What GUI version are you running?   
 
No later than Tuesday, September 7th, you must be running GUI version 620, Patch 
level 36 or you will not be able to logon to ISIS HR.  Here’s how to tell whether your 
GUI version is correct:     

Click on your SAP Logon Pad icon      
 
The blue “title bar” of the window displayed should read “SAP Logon Pad 620.”  

 
 

Next, click in the top left corner of the SAP Logon window and then select About SAP 
Logon Pad. 

 
 
The SAP version information window will display.  Verify that your Patch Level is 36.     
 

 
 

If your Version or Patch Level is incorrect, contact your technical administrator.  If unsure of 
who this is, click or go to http://www.doa.louisiana.gov/OISContacts/home.cfm and search by 
Responsibility (Technical ISIS/HR or Technical ISIS/HR/TMS) or Agency. 

http://www.doa.louisiana.gov/OISContacts/home.cfm

